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PROGRAM MEASURE TARGET RESULT 

Bachelor of Business Administration (BBA) Retention Rate 90% 96,4% 

Bachelor of Taxation (BTax) Retention Rate 90% 95,5% 

Bachelor of Tourism (BTour) Retention Rate 90% 93,2% 

Master of Business Administration (MAB) Retention Rate 85% 88,7% 

Doctor of Administrative Science (DAS) Retention Rate 90% 100% 
 
 

Calculation for Measures 
 

Measure Description and How It was Calculated 

BBA Program Retention Rate Number of BBA Students who registered in the academic 
year of 2023/2024 and returned to the program in the 
academic year 2024/2025 divided by number of BBA 
students who registered in the academic year of 
2023/2024 who do not graduate in that academic year 

BTax Program Retention Rate Number of BTax Students who registered in the academic 
year of 2023/2024 and returned to the program in the 
academic year 2024/2025 divided by number of BTax 
students who registered in the academic year of 
2023/2024 who do not graduate in that academic year 

BTour Program Retention Rate Number of BTour Students who registered in the academic 
year of 2023/2024 and returned to the program in the 
academic year 2024/2025 divided by number of BTour 
students who registered in the academic year of 
2023/2024 who do not graduate in that academic year 



Measure Description and How It was Calculated 

MBA Program Retention Rate Number of MBA Students who registered in the academic 
year of 2023/2024 and returned to the program in the 
academic year 2024/2025 divided by number of MBA 
students who registered in the academic year of 
2023/2024 who do not graduate in that academic year 

DAS Program Retention Rate Number of DAS Students who registered in the academic 
year of 2023/2024 and returned to the program in the 
academic year 2024/2025 divided by number of DAS 
students who registered in the academic year of 
2023/2024 who do not graduate in that academic year 

 


