
   

Name: Public Service Management  

module/course 

code: JAP60005  

  

Student workload:   

340 Minutes/Week  

Credits 

(ECTS):  3  

Semester     

5/6  

Frequency     

 Odd/Even  

Semester  

Duration     

1x / Semeste  

Types of courses:    

Tutorial/Lecture/  

Response  

Contact hours:   

100 minutes/week  

Independent study     

240 minutes/week  

Class size X students:    

30 Students  

  

1   Prerequisites for participation     

-      

2    Learning outcomes     

1. Students are able to master, theories and concepts of public service management  

2. Students are able to present their knowledge related to the concept of public service 
management in the context of libraries and information institutions with full 
responsibility.  

3. Students are able to show independent performance in reviewing the implementation 
and evaluation of public services  

4. Students are able to manage information using methods that are in accordance with 

the development of science and technology based on analysis of library functions and 

other information institutions in studying the meaning and terms of service 

management, regulations / legal basis for services, the development of the public 

service paradigm (concepts, theories and indicators), the scope of public services, the 

characteristics of public goods and services, good public services, public service 

standards, managing public service human resources, professionalism, managing 

service costs, managing service culture, managing public service quality, customer 

satisfaction and public service innovation.  

3   Description   

The Public Service Management course examines the importance of public service studies 

in the perspective of Library Science. Students are expected to be able to learn about the 

Definition and Terms of Service Management, Regulations / Legal Basis for Services, 

Development of Public Service Paradigms (Concepts, Theories and Indicators), Scope of 

Public Services, Characteristics of Public Goods and Services, Good Public Services, Public 

service standards, Managing Public Service Human Resources, Professionalism, Managing 

Service Costs, Managing Service Culture, Managing Public Service Quality, Customer 

satisfaction and public service innovation.  

4   Teaching methods:    

1. Lectures  

  

5    Assessment methods:    

1. Assignments,  

2. Middle semester examination,  

3. Quizzes,  

4. Final semester examination  
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