Name: Knowledge Management

module/course Student workload: | Credits Semester | Frequency | Duration
code: 340 Minutes/Week | (ECTS): 3 Odd
3 Semester
Types of courses: Contact hours: Independent study Class size X students:
Tutorial/Lecture/Response | 100 minutes/week 240 minutes/week 30 Students
1 Prerequisites for participation
2 Learning outcomes
1. Students are able to explain the definition, history and benefits of knowledge
management
2. Students are able to Characterization, typology and domain of knowledge
management

Students are able to capture, create, and transfer knowledge

Students are able to apply knowledge management strategies

Students are able to Knowledge management measurement system

Students are able to apply information technology in public management activities
Knowledge management-based public sector innovation

Noukw

3 Description

This course is designed to help students understand the concept of knowledge
management, especially in the creation, acquisition, development, distribution, and
rediscovery of knowledge according to organizational needs.

4 Teaching methods:
1. Lectures

5 Assessment methods:

1. Assignments,

2. Middle semester examination
3. Quizzes

4. Final semester examination
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