Name: Public Service Management

module/cours Student workload: | Credits Semester | Frequency | Duration
e code: (ECTS):
Even 1x/
IAP9202 340 Minutes/Week | 3.02 ECTS 2 Semester Semester
Types of courses: Contact hours: Independent study Class size X students:
Tutorial/Lecture/ 100 minutes/week | 240 minutes/week 10 Students
Response
1 Prerequisites for participation
2 Learning outcomes
1. Students have the ability to understand and analyze public service management
theory
2. Students have the ability to develop and formulate new approaches and theories
of public service management
3 Description

This course discusses the nature, concepts and basic theories of public management,
public service management, theoretical developments in public service management, case
studies, issues and practical experiences of public service management, community
oriented service systems, policies, regulations and minimum service standards. public,
institutions in public services, critical success factors and effectiveness of public service
management; resources and institutions, measurement of service performance, public
service reform, innovation, service system, students are expected to be able to understand
and develop new theories, approaches or concepts including models of public service
management systems

Teaching methods: project work, case studies, group work, lectures, discussions, seminars

Assessment methods: Assignments, Mid-Term Exam, Final-Term Exam, Quiz
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