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1 Prerequisites for participation (if applicable):

-

2 Intended Learning outcomes:

ILO 5 Students can understand and analyse the concepts and theories of ethics and

integrity of public administration.

ILO 6 Students can utilize information technology to design and manage public sector

organizations, implement public policies, manage services and public participation.

Course Learning Outcomes:

1. Students understand various basic concepts and theories of performance
measurement management

2. Students understand the various challenges and obstacles in performance
measurement management

3. Students are able to analyze various cases of performance measurement
management at national and global levels.

4. Students are able to make recommendations for improving performance
measurement management at the national and global levels

3 Description:

This course provides students with an understanding of management and performance
measurement. In addition, this course provides a basic ability for students to be able to
analyse and design public sector performance measurement systems.

4 Teaching methods:
1. Lectures
2. Discussions

5 Assessment methods:

1. Assignments
2. Mid-Term Exam
3. Final-Term Exam
4. Quizzes
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