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360 minutes/week
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1 Prerequisites for participation

● Introduction Public Administration
● Public Administration Theory

2 Intended Learning Outcomes:

ILO 1 Students can understand the concepts and theories about the process of designing

and managing public sector organizations, implementing public policies, managing

services and public participation

ILO 2 Students are able to find alternative solutions for procedural problems related to

the effectiveness and efficiency of public sector organizations and managemen

ILO 10 Students can manage public sector organizations to promote public values (such

as efficiency, effectiveness, justice, and democracy) individually and collectively

Course Learning Outcomes:

1. Students can explain the concept of Public Management in-depth to realize the
efficiency and effectiveness of public services.

2. Students can mention and explain public management principles to realize the
efficiency and effectiveness of organizing public organizations and public services.

3. Students can use the principles of public management in organizing organizations.
4. Students can measure and develop plans to improve individual and organizational

performance by applying public management principles.
5. Students can analyze the practices and performance of public organizations to

realize the efficiency and effectiveness of public services in Indonesia.
6. Students can use information technology to improve the performance of public

organizations and the quality of public services.
7. Students can formulate alternative solutions to improve public organizations'

performance in realizing public services' effectiveness and efficiency.

3 Description

Public management courses are courses that study the management of public
organizations. This course can be a provision for students if they want to become public
officials. The need for well-qualified, efficient and client-oriented public officials has been
identified as a priority in all government areas. This course helps students develop an
integrated conceptual understanding, synthesis and application of specific issues in public
management. Therefore, this course will equip students with the knowledge and skills
needed to fulfil their management role in public sector management.

4 Teaching methods: Lectures, Discussions

5 Assessment methods: Assignments, Mid-Term Exam, Final-Term Exam, Quizzes
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