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1 Prerequisites for participation
- Governancy

2 Intended Learning outcomes:

ILO 1 Students can understand the concepts and theories about the process of designing and
managing public sector organizations, implementing public policies, managing services
and public participation.

ILO 2 Students are able to find alternative solutions for procedural problems related to the
effectiveness and efficiency of public sector organizations and management.

ILO 6 Students can utilize information technology to design and manage public sector

organizations, implement public policies, manage services and public participation.

Course Learning Outcomes:

1. Students are able to apply logical, critical and innovative thinking about the application of
ICT in supporting the performance of public sector organizations

2. Students are able to demonstrate independent and quality performance in an effort to
understand the influence of e-government/e-governance/digital governance in
implementing good governance and improving the performance of public sector
organizations.

3. Students are able to study and understand the development of e-government/e-
governance/digital governance as tools in solving problems of public sector organizations

4. Students are able to analyze the actors involved in digital governance as well as public
service policies and management that are supported by the implementation of e-
government/e-governance/digital governance.

3 Description:
This course studies related to e-government/e-governance/digital governance which is
developing very rapidly in the current era. Students can understand the application and use of
e-government/e-governance/digital governance in public organizations, especially in supporting
the improvement of the quality of public services, the quality of governance to other aspects that
support the performance of public sector organizations. This course contains learning materials
including the basic concepts of digital governance, the development of ICT in the public sector,
the basic principles of digital government, measuring digital government to collaboration in the
application of digital government.

4 Teaching methods: Lectures and Discussions

5 Assessment methods: Assignments, Mid-Term Exam, Final-Term Exam, and Quizzes
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