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1 Prerequisites for participation

-

2 Intended Learning outcomes:

ILO 1 Students can understand the concepts and theories about the process of designing

and managing public sector organizations, implementing public policies, managing

services and public participation.

ILO 2 Students are able to find alternative solutions for procedural problems related to

the effectiveness and efficiency of public sector organizations and management

Course Learning Outcomes:

1. Students are able to understand and identify various concepts and theories of
public administration reform.

2. Students are able to identify various challenges and obstacles in public
administration reform.

3. Students are able to understand and analyze public administration reform.

4. Students are able to understand and have the ability to apply the concept of public
administration reform.

3 Description:

Description This course provides the basis on how to manage public administration
reforms needed to make changes to bureaucratic reform. In addition to providing the basic
foundation for this course, it also steps to provide students with analytical skills on cases of
public administration reform based on the theories that have been studied. In the end,
students are able to provide recommendations on cases of public administration reform at
both national and global levels.

4 Teaching methods: Lectures and Discussions

5 Assessment methods: Assignments, Mid-Term Exam, Final-Term Exam, and Quizzes.
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