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1 Prerequisites for participation  
- 

2 Learning outcomes  
1. Understand the concepts, theories, and applications of public services  
2. Able to analyze various public service problems, especially related to taxation  
3. Able to solve public service problems, especially related to taxation 

3 Description 
The course provides students with an understanding and mastery of concepts, philosophies, 
reforms, service standards, quality measurement instruments, and management functions in 
public services in Indonesia. 

4 Subject aims/Content : 
1. Understanding the Basic Concepts of Public Service Management 
2. Approaches and Dimensions / Levels in Public Service 
3. Issues and Blurred Portraits of Public Service  
4. Good and Service  
5. Public and Private Sector Service Management 
6. Public Service Communication 
7. Creating an organization's public service communication media  
8. MIDDLE SEMESTER EXAM  
9. Quality of Public Service Performance 
10. Designs to Improve the Quality of Public Services 
11. Privatization in Public Services  
12. Service Innovations: some practical experiences 
13. Normative Study of Public Service Policy in Indonesia:  
14. Observing public service organizations and discussing the results of observations  
15. Observation of public service organizations and discuss the results of observations  
16. SEMESTER FINAL EXAM 

5 Teaching methods: Presentation, Students, Active student participation, Lecturer presentation 

6 Assessment methods: Presentation 10% Discussion 10% Task 20% Quiz 10% MIDDLE SEMESTER 
EXAM 25% FINAL SEMESTER EXAM 25%  
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