
513 | C L U S T E R  I  F A C U L T Y  O F  A D M I N I S T R A T I V E  S C I E N C E  
 

Name : MANAGEMENT OF PUBLIC SERVICE 

module/course 
code IAP6205 

Student 
workload  
 
  
510 
 
(minutes/week) 

Credits 
(ECTS)  
 
 
4.53 ECTS: 

Semester  
2 
 

Frequency  
Even 

Duration  
 
1x per 
semester 

 Types of 
courses : 
Seminar 
 

Contact hours : 
150 minutes/week 

Independent 
study  
360 
minutes/week 

Class size X 
students 
15 students 
(S2) 

1 Prerequisites for participation  
- 

2 Learning outcomes  
1. Students know and understand how to prepare, design and carry out public 

service management (P1) 
2. Students understand the basic concepts of Public Service Management (P1) 
3. Students are able to analyze interactions between actors in public service 

management, evaluate public service management using good methods (KK2) 

3 Description  
The dynamics of the development of service management in the public sector is very 
dynamic and complex. This course summarizes the development of the service 
management paradigm in the public sector conceptually and practically in realizing public 
services with integrity. Mastery of this subject is the basis for students to know and 
understand the basic concepts and paradigm developments scientifically and in practice 
in public services in Indonesia so that they can encourage successful learning. This course 
discusses comprehensively the theory of public service management, the development of 
public service management thinking, the legal basis for implementing public services, 
citizen-oriented service systems, identification of actors and their roles, the concept of 
good governance in public service delivery, measurement of service performance and 
quality of service performance. public services, decentralization of public services, 
bureaucratic reform and public services in Indonesia, inclusive services, creation of a 
citizen/public oriented organizational culture, minimum service standards, public 
participation in service delivery, citizen charter's, transparency and accountability of 
public services, strategic issues and dynamics implementation of public services, 
development of public service performance assessment models 

4 Subject aims/Content:  
1. Paradigm of Public Administration 
2. Definition of Public Service 
3. MPP's role in Public Administration 
4. Public Service Strategy 
5. New Service Development 
6. Measurement of Public Service Innovation 
7. Technology in Service 
8. Quality of Public Services 
9. Notice of Public Service 
10. Public Service Ethics 
11. Evaluation of Public Service Performance 
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5 Teaching methods  
Presentation and discussion, Case Study, group work, Group Presentation and discussion , 
lectures, seminars 

6 Assessment methods:  
assignments, Mid-Term Exam, Final-Term Exam, quizzes,  
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